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The Retrospection and Perspective of Consumer
Disputes Mediation in Taiwan

JSENG Pin-chieh

Abstract

The purpose of this article, which is divided into five parts, is to
analyze the Taiwanese Consumer Disputes Mediation in theory and
in practice. Following an introduction, Part I examines the consumer
disputes mediation mechanism provided in Taiwanese Consumer
Protection Law. Part III presents the top 5 categories of consumer
disputes occurred according to official statistic data in the past two
years. Part VI explores the possibility to perfect this mechanism
through improving the confidentiality, the quality, and the
accessibility of mediation. Part V concludes by offering several
propositions to the promotion of consumer disputes mediation in

Taiwan.

Key words : Consumer disputes, Mediation, Consumer dispute
mediation committee, ADR, Alternative Dispute

Resolution, Consumer Protection Law.



